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Community Questionnaire

been done for years, a questionnaire was made available at the polling places on Election

Day 2013 and at Early Voting precincts. It was also published in the News Review the week

before,

and the week after, the Election and was made available online. The questionnaires have

been tabulated. This tabulation was performed by the University of Maryland Institute for
Governmental Service and Research.

This m

emo will point out the key points in the results. Attached is a copy of the questionnaire

with the results included. Additional detail on the responses is available in the City Manager’s

Office.

1.

893 questionnaires were completed. This is 46% of the people who voted. The response
rate is down 9% from 2011. Past response rates were 55% (968) in 2011, 32% (770) in
2009 and 39% (749) in 2007 of voters responded.

Precinct 3 submitted 15% of responses, precinct 6 - 21%, precinct 8 - 1%, precinct 13-
10% and precinct 18 submitted 7% of the responses. Another 20% were submitted
during early voting, 5% were mailed-in or hand-delivered and 21% were submitted
online. (It is not known which precinct the early voting, mail-in and online surveys came

from.)

63% of respondents were either from single family detached homes (28%) or GHI (35%).
The remainder were distributed as follows: 10% in apartments, 14% in townhouses and
10% in condominiums. Three (3%) percent did not answer this question.

34% of respondents were between the ages of 45 to 60 and 44% were over 60.
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4, 44% of respondents have lived in Greenbelt more than 20 years (45% in 2011, 44% in
2009, 42% in 2007, 45% in 2005, 39% in 2003 and 36% in 2001) and another 27% have
lived here 11 to 20 years.

5. 35% of respondents are retired. It was 33% in 2011, 29% in 2009, 31% in 2007, 28% in
2005, 29% in 2003 and 10% in 2001.

6. Of those working, 15% (134) work in Greenbelt. 19% (167) work in Prince George’s
County and 15% (134) work in Washington, DC. These three total 49%. (There were
293 “no responses” to this question, so the percentages above reflect those who actually
answered. In another question 310 respondents identified themselves as retired which
could explain most of the no responses.)

In comparing 2013 total scores to 2011 on the same questions for the City’s largest service areas
(public safety, public works & recreation), 26 scores increased while 6 decreased and 1 stayed

the same.

One of the key purposes of the questionnaire is for citizens to rate City services. All City
services scored well with many services being very highly rated. In order to achieve a score of
4.00, three-fourths of respondents would have to rate a service “good” or “excellent”.

In order of scoring, the top 5 rated services were Senior Programs (4.57), Camp Programs (4.57),
Visual Art Programs (4.55), Special Events (4.53) and Pre-School Classes (4.52).

The 5 lowest rated services were Parking Enforcement (3.75), Dog Park (3.78), Street Lighting
(3.82), Springhill Lake Recreation Center (3.83) and Bike Lanes (3.85).

The score for Pre-School Classes had the greatest percentage increase (8.55%). The score for
Skate Park had the greatest decrease (1.84%). However only 58 respondents rated Pre-School
Classes and 113 respondents rated Skate Park.

Scores for the Springhill Lake Recreation Center have experienced a significant increase in the
last two questionnaires, 6.48 % in 2013 and 6.17% in 2011.
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Attached to this memo are three spreadsheets which provide more detail on the survey results.
Table 1 is a spreadsheet which illustrates scores for the past 4 surveys and shows the percentage
change between 2011 and 2013. The highlighted entries reflect new/changed response options
for 2013. Where possible, results are compared to a similar 2011 entry which is explained under
Notes. Table 2 shows results of certain questions broken down by precinct, and compared to the
2011 results. Table 3 lists the 2013 raw scores for each question broken down by precinct.

There were other useful findings:

1

New questions were asked about the election of City Council. A small majority of 55%
favored term limits and retention of 2-year terms. A larger majority of 69% supported a
recall process and 63% did not believe there should be a separate mayoral election.

547 respondents had contact with the Police department since 2011. Eighty-nine (89)
percent of these citizens indicated the Police employee was polite and courteous. Eighty-
six (86) percent indicated they were assisted satisfactorily.

In Community Development, 126 citizens indicated they had contact with departmental
employees and 73% noted the employee was polite and courteous. Also, 61% indicated
they were assisted satisfactorily.

There were 560 respondents who had contact with Public Works. Eighty-six (86%)
indicated the employee was polite and courteous. ‘

In response to a question about how residents prefer to receive information about City
programs and services, the top preference was News Review followed by Email
Notification and City newsletter.

A number of education related questions were asked. Because of the limited number of
responses to these questions, the information may be of limited use. Once the
respondents were broken down by school, the numbers of responses for each of the
schools listed were few, ranging from a high of 50 for Eleanor Roosevelt High School to
a low of 4 for Turning Point Academy. Magnolia was the highest rated at 4.38, while
Springhill Lake Elementary received the lowest score at 3.33. The Prince George’s
School system overall received a 2.81. While still low, this is the highest score since the

2005 questionnaire.

When asked if they make use of www.greenbeltmd.gov, 518 (65%) of those responding
marked yes.
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8. Under City Services and Taxes, residents were asked to rate the value of City services and
programs for their tax dollars. The overall average score was 4.10 out of 5.00. The score
was 4.21 in 2011, 4.06 in 2009 and 4.04 score in 2007. A majority of respondents
indicated they would support a tax increase to maintain current services and programs
(551 or 62%) and/or to provide fair compensation to employees (573 or 64%). However,
only 38% (343) indicated they would support a tax hike to increase City
services/programs.

The questionnaire tabulation also includes the “General Comments” questions at the end of the
survey as well as other verbatim responses. Our vendor reviewed these verbatim responses and
identified similarities among the answers.

Congratulations to the citizens, Council and employees of the City of Greenbelt. This
questionnaire again shows the quality of the service being provided to the community and the
support for the organization in the community, though there are areas to improve.

cc: Department Heads
City Manager’s Office staff
News Review
Gazette
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1. What is your opinion of the condition/usability of pedestrian and bicyclist infrastructure (sidewalks, crosswalks,

bike lanes, bus stops, signage, etc.) in Greenbelt?

2. Describe what you like most about the Greenbelt community.

City of Greenbelt

COMMUNITY QUESTIONNAIRE 2013

THE CITY OF

GREENBELT

At election time, residents are asked to take a few minutes to complete the following questionnaire. The information
obtained will be useful to the newly elected City Council and City staff. Your confidential responses will be consolidated in a
report for general distribution. If a question is not applicable, please leave it blank. Please place completed questionnaires in
the box provided at the polling location or send it to the City Office at 25 Crescent Road, Greenbelt, Maryland 20770.

3. Describe what you like least about the Greenbelt community.

4. Are there any improvements to City or new City Programs you would suggest

5. Other Comments:

FOR HELPING US TO SERVE YOU BETTER!

GENERAL INFORMATION

1. Residency

88 Apartment 122 Townhouse
91 Condominium 310 GHI

251 Detached Single Family Home

2. Do you? 740 Own 113 Rent
3. Age: 308 45-60

27 18-29 284 61-74

158 30-44 103 75+

4. How many years have you lived in Greenbelt?
17 lessthan1year_243 11-20yrs.
111  1-5yrs. 210 21-30yrs.
125 6-10yrs.
178 More than 30 yrs.

5. Employment Status (Please check all that apply.)

435  Full-Time 81 Part-Time
37 _Unemployed 310 Retired
22 Stay at home parent 42  Work from home

6. Where do you work?
134  Greenbelt 167 Prince George’s County
16 Baltimore 134 Washington, D.C.
54 Montgomery County 122 Other

7. How long is your commute to work?

338 Less than 30 minutes 49 60-90 minutes
172 30-60 minutes 13 90+ minutes

8 . Please prioritize (1-3) your top three modes of

transportation?
1 Personal Automobile MetroBus
Carpool/Vanpool TheBus
2 Metrorail Taxi
3 Bicycling/Walking Other

ELECTION OF CITY COUNCIL

1. Should the Council have term limits?
475 Yes 390 No

2. Should the Council member terms be increased from 2
year terms to 4 year terms?
384 Yes 471  No

3. Should there be a separate election for the Mayor?
320 Yes 539 No

4. Should there be a recall process?
570 Yes 257 _No

PUBLIC SAFETY

1. Please rate your satisfaction over the last 2 years with
the following services.
(5=Excellent, 4=Good, 3=Average, 2=Fair, 1=Poor)
4.21 Police Presence
4.27 Police Responsiveness
4.14 Dispatcher Responsiveness
4.22 Overall Police Performance
4.20 Overall Police Employee Competence
4.17 Police Attitude & Behavior Towards Citizens
3.87 Animal Control _3.94 Traffic Control
4.32 Fire & Rescue 3.75 Parking Enforcement

2. Do you have any concerns about safety and security
within Greenbelt? If so, please List:

3. If you have contacted the Police Dept. in the last 2
years, was the employee polite and courteous?
461 Yes 86 No

4. Did the police employee assist you satisfactorily?

437 Yes 36 No_ 36 Don’t Know

5. If you have any suggestions for improving police
services, please list them under General Comments #4




PUBLIC WORKS

1. Please rate your satisfaction over the last 2 years with
the following services.
(5=Excellent, 4=Good, 3=Average, 2=Fair, 1=Poor)

_4.23 Streets Maintenance
_3.99 Street Lighting
_4.24 Street Cleaning
_4.33 Snow Removal
_3.91 Sidewalk Maintenance
_4.17 Crosswalks

_3.85 Bike Lanes

_4.25 Park Maintenance

4.43 Refuse Collection
4.43 Recycling

4.40 Horticulture/Planting
4.20 Building Maintenance
4.11 Bus Stops

2. If you have contacted Public Works in the last 2
years, was the employee polite and courteous?
483 Yes 77 No

GREENBELT CARES/SOCIAL SERVICES

1. Have you or any of your family utilized any of the
services listed in #2 in the last 2 years?
102 Yes 667 No

2. If yes, please rate your satisfaction with them.
(5=Excellent, 4=Good, 3=Average, 2=Fair, 1=Poor)

_4.21 Counseling (individual, family or group)

_3.78 Tutoring
_3.88 Discussion Groups in School _3.75 Job Bank
_4.10 Babysitting Workshop _4.13 GED Program
_4.54 Assistance in Living (GAIL) Program

3.78 Crisis Intervention Counseling

3. If you plan to remain in your home as you age, which of
the following might you require:

184 Online Advice & Support
295 Home Modifications
145 Activities for Homebound

186 1st Floor Bathroom
77 Other:

4. How soon would you need these services?
_23 Now _441-3 Years 101 4-7 Years 363 8+ Years

COMMUNITY DEVELOPMENT/CODE
ENFORCEMENT

1. Have you had contact with the Community Develop-
ment/ Code Enforcement Dept. in the last 2 years?

126 Yes 661 No

2. Was the Community Development/Code Enforcement
employee polite and courteous?
115 Yes 38 No

3. Did the Community Development/Code Enforcement
employee assist you satisfactorily?
91 Yes 58 No

EDUCATION

1. If you have school age children, please rate the schools
currently attended.
(5=Excellent, 4=Good, 3=Average, 2=Fair, 1=Poor)
4.09 Greenbelt Elementary
_3.33 Springhill Lake Elementary
4.38 Magnolia Elementary
3.75  Turning Point Academy
3.73 _ Greenbelt Middle School
4.32  Eleanor Roosevelt High School
4.50 Home Schooling
Other

2. Using the same scale, please rate the Prince George’s
County School System overall. 2.81

3. Please rank the following statements.
(5=Strongly Agree, 4=Agree, 3=Neutral, 2=Disagree,
1=Strongly Disagree)
4.41 The City should continue to provide Science &
Reading Clubs
4.30  The City should continue to provide grants to
Greenbelt schools

3.62  County taxes should be increased to fund education

4. Given limited funding, which should be emphasized by
the County? (Please select only one)
37 Charter Schools
86 _ Magnet Schools
487 _ Neighborhood Schools

RECREATION

1. Please rate your satisfaction with any facilities which you
or your family have utilized. (5=Excellent, 4=Good,
3=Average, 2=Fair, 1=Poor)

4.37 Aquatic & Fitness Center

4.07 _ Athletic Fields

4.43 Community Center

3.83 Springhill Lake Rec. Center

4.03 Youth Center

4.46 Other

3.78 Dog Park
4.15 Skate Park
4.29 Playgrounds

2. Please rate your satisfaction with any activities which you
or your family have attended:
(5=Excellent, 4=Good, 3=Average, 2=Fair, 1=Poor)
4.47 Fitness Classes 4.52 Pre-School Classes
4.51 Youth/Adult classes 4.57 Camp Programs
4.55 Visual Art Programs 4.57 Senior Programs
4.51 Performing Art programs
4.43 Aquatics Programs
4.53 Special Events (Fall Fest, Festival of Lights,
Celebration of Spring, etc.)
4.67 Other (Please Specify):

3. Please check any programs which you or a member of
your household are likely to attend within the next 2 years.
(Check all that apply)
50 _ Pre-school Activities
61 Children’s Afterschool Activities
75 Children’s Weekend Activities
52 Children’s Drop-in Activities
25 Home School/School Enrichment Activities
171  Family Recreation Activities — Weekends
131  Drop-in Activities
358 Adult Classes or Leagues
258 Senior Activities
467 Special Events (Artful Afternoons, Fall Fest,
Celebration of Spring, etc.)

GREENBELT MUSEUM

1. Have you or a member of your household attended a
museum activity in the past 2 years? 307 Yes 460 No

Continue to
General Comments
» on the Back...

PUBLIC INFORMATION

1. How would you prefer to receive information about City
programs and services? (Please rank in priority order 1-9;
1=top preference)

6.2 Cable TV 4.3 Direct Mail

3.6 City Newsletter 3.7 _ City Website
2.1 Greenbelt News Review _ 4.7 Posters & fliers
3.2 E-mail Notifications 5.2 Social Media

8.3 Other

2. Please rate your satisfaction with Greenbelt’s efforts to
publicize and broadcast official information and City events?
(5=Excellent, 4=Good, 3=Average, 2=Fair, 1=Poor)

3.89

3. Do you make use of the City’s website at
www.greenbeltmd.gov?
518 Yes 285 No

4. |s there a service that we do not offer on our website that
you would like to see? If yes, what is that service?
69 Yes 371 No

5. Have you used the video streaming/on-demand section
of the City website_ 69 Yes 371 _No

6. Have you watched any of the programming, including
Council meetings, offered on the City’s Municipal Access
channel over the past 2 years? 82 VYes 687 No

CITY SERVICES AND TAXES

1. How do you rate the value of City services and programs
for your tax dollars?
4.10 (5=Excellent, 4=Good, 3=Average, 2=Fair, 1=Poor)

2. The City has limited ability to raise revenues other than
through property taxes or fees. In light of this fact, would
you support a tax rate increase in order to:

e maintain current City services/programs 551Yes 206No
¢ increase City services/programs 343Yes 360No
e provide fair compensation to employees 573Yes 160No

3. In general, should City services be (choose one):
574 Kept at the same level _46 Reduced
_172 Increased

4. If the City had to reduce services/programs, which ones
would you suggest and why?
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Question

Police Presence

Police Responsiveness
Fire & Rescue

Traffic Control

Parking Enforcement
Animal Control

Overall Performance
Overall Competence
Police Attitude

Dispatch Responsiveness

Street/Sidewalk Maint.
Street Maintenance
Sidewalk Maintenance
Street Cleaning

Street Lighting

Snow Removal

Park Maintenance
Horticulture/Planting
Drop-Off Recycling
Recycling

Building Maintenance
Greenbelt Connection

Aquatic & Fitness Cir.
Community Center
Seniors Programming
Special Events
Parks/Trails

Parks

Trails

Springhill Lake Center
Youth Center
Aquatics Programs
Fitness Classes
Athletic Fields

Dog Park

Skate Park

Number of Responses
Total Averages

Notes:

Table 2 - 2013 Election Questionnaire - Comparison Results by Precinct

Precinct 3 Precinct 6 Precinct 8 Precinct 13 Precinct 18 Early Voting
2013 2011 % 2013 2011 % 2013 2011 % 2013 2011 % . 2013 2011 % 2013 2011 %
Score Score Change [Score Score Change |Score Score Change |Score Score Change [Score Score Change |Score  Score  Change

421 421 -0.16%| 4.37 419 4.29%| 413 352 17.06%| 4.13 3.72 10.82%| 4.30 3.82 12.50% 4.28 N.A.
437 4.33 0.90%| 4.38 430 1.76%| 4.13 371 11.06%| 4.29 393 9.16%| 4.33 4.09 6.06% 4.28 N.A.
459 460 -0.08%| 3.84 4.48 -14.28%| 4.38 3.86 13.24%| 436 431 1.13%| 432 428 0.94% 4.51 N.A.
411 411 -0.17%| 4.04 4.09 -1.31%| 350 358 -221%| 3.82 3.69 3.46%| 3.89 3.89 0.08% 3.95 N.A.
387 382 1.24%| 3.84 376 231%| 3.75 3.29 13.84%| 3.63 3.60 0.96%| 372 345 7.83% 3.75 N.A.
3.98 4.08 -2.54%| 4.03 4.06 -0.81%| 357 294 2129%| 3.62 3.71 -2.46%| 356 3.71 -4.17% 4.02 N.A.
428 421 1.68%| 4.40 423 4.05%| 3.75 357 5.00%| 4.17 385 8.28%| 424 390 877% 4.32 N.A.
422 418 094%| 4.36 420 3.86%| 3.71 374 -060%| 4.18 3.70 13.04%| 4.08  3.91 4.28% 4.33 N.A.
434 428 127%| 4.36 4.11 6.07%| 350 3.62 -3.29%| 4.09 3.79 8.04%| 417 391 6.57% 4.22 N.A.
418 4.01 4.31%| 420 413 1.72%| 4.00 3.60 11.11%| 4.04 355 13.81%| 4.24 385 9.95% 417 N.A.

4.05 0.47% 413 -0.55% 3.68 0.09% 3.81 7.283% 3.97| -2.52% N.A.
4.25 4.25 375 4.15 4.08 4.38 N.A.
3.89 3.96 3.63 4.08 3.66 3.99 N.A.
426 4.38 -2.63%| 4.36 429 1.48%| 4.00 356 12.50%| 4.13 4.04 243%| 4.13 3.90 5.93% 4.39 N.A.
4,03 3.88 3.88%| 4.12 389 596%| 325 290 12.07%| 3.95 3.46 14.19%| 3.94 3.58 10.25% 4.11 N.A.
441 448 -151%| 454 448 1.46%| 3.88 239 6221%| 4.02 385 443%| 4.06 386 5.15% 4.36 N.A.
427 437 -221%| 4.37 435 0.47%| 3.86 356 8.27%| 4.11 3.88 584%| 4.05 4.02 0.63% 4.39 N.A.
451 462 -2.24%| 446 450 -1.05%| 3.88 3.33 16.25%| 4.13 429 -3.84%| 4.29 418 2.63% 4.54 N.A.

443 0.67% 440 5.13% 325 7.69% 4.02° 5.16% 3.88 7.55% N.A.
4.46 4.63 3.50 4.22 4.18 4.51 N.A.
426 4.30 -1.03%| 4.27 431 -0.85%| 3.38 2.33 44.64%| 4.07 3.89 4.74%| 393 3.92 0.15% 4.39 N.A.

4.26 #i#t##H#H 4.01 #itH##H 3.30 ####H### 3.85 #i#t##### 3.83 #it#H##H## N.A.
430 435 -114%| 446 441 1.04%| 3.80 4.38 -13.14%| 4.37 428 2.13%| 435 414 523% 4.55 N.A.
449 444 121%| 457 447 212%| 420 3.73 12.68%| 4.24 4.05 4.70%| 459 4.15 10.49% 4.55 N.A.
470 447 496%| 456 457 -0.11%| 3.00 0.00 #DIV/0!| 4.67 478 -2.33%| 3.67 4.08 -10.06% 4.59 N.A.
453 462 -1.99%| 453 4.38 3.60%| 4.33 422 263%| 432 4.07 6.14%| 473 3.91 21.00% 4.62 N.A.

451 -0.55% 448 -1.78% 3.90 2.56% 4.08 5.28% 414 4.99% N.A.
4.52 4.54 4.00 4.26 4.48 4.53 N.A.
4.44 4.27 4.00 4.33 4.20 4.44 N.A.
4.07 3.33 22.00%| 3.74 3.26 14.88%| 5.00 3.18 57.14%| 3.83 355 8.12%| 4.33 3.57 21.33% 3.92 N.A.
4.06 3.94 2.86%| 4.02 378 6.31%| 450 350 28.57%| 4.15 4.00 3.85%| 4.33 4.05 7.06% 4.23 N.A.
447 450 -0.62%| 4.46 437 1.97%| 3.50 4.25 -17.65%| 425 423 0.45%| 443 414 6.90% 4.55 N.A.
440 442 -043%| 4.63 458 1.09%| 3.25 4.60 -29.35%| 4.21 4.33 -2.75%| 4.20 4.31 -2.56% 4.63 N.A.
430 425 1.18%| 4.15 4.00 3.85%| 3.33 3.89 -1429%| 426 395 7.87%| 4.15 4.03 3.04% 4.14 N.A.
418 400 455%| 3.66 3.37 8.60%| 3.00 4.25 -29.41%| 3.84 3.46 10.99%| 3.78 3.59 5.15% 3.70 N.A.
433 428 1.25%| 425 3.89 9.29%| 3.00 4.40 -31.82%| 4.10 4.38 -6.29%| 4.00 4.00 0.00% 4.05 N.A.
138 177 -22.03%| 188 258 -27.13% 8 20 -60.00% 91 100 -9.00% 60 117 -48.72% 178 N.A.
429 425 0.96%| 427 418 222%| 3.76 349 798%| 4.12 394 472%| 414 394 5.09% 4.29 N.A.

% change reported for street/sidewalk maintenance Is based on average of 2013 scores for street maintenance and sidewalk maintenance

% change reported for drop-off recycling is based on 2013 score for recycling

% change reported for parks/irails is based on average of 2013 scores for parks and trails.
Greenbelt Connection not rated in 2013

Mailed/Delivered

2013 2011 %

Score Score Change
4.06 422 -3.86%
432 428 0.90%
438 454 -3.54%
413 4.08 1.23%
4.04 381 6.09%
4.04 411 -1.86%
418 4.31 -3.00%
420 422 -043%
410 429 -4.49%
4.00 412 -291%
415 -2.31%

4.23

3.88
424 425 -0.20%
4.03 3.89 3.59%
459 434 598%
430 432 -0.43%
436 450 -3.16%
451  3.46%

4.67
439 429 2.42%
4.36 #it####H
438 443 -1.15%
425 449 -5.30%
460 4.56 0.90%
431 441 -2.30%
436 -1.02%

4.21

4.42
4.00 3.50 14.29%
4.00 4.03 -0.65%
4.00 420 -4.76%
475 428 11.11%
3.67 4.16 -11.90%
3.00 3.96 -24.21%
450 429 5.00%
43 169 -74.56%
419 423 -0.93%

Web
2013 2011 %
Score Score Change
4.03 4.09 -1.41%
408 414 -1.60%
433 377 14.82%
3.83 398 -3.83%
3.63 4.36 -16.62%
369 366 0.81%
400 4.01 -0.30%
401 4.09 -1.95%
3.92 4.06 -3.39%
408 4.18 -2.48%
4.01 0.08%
4.16
3.86
4.07 442 -7.77%
3.77 419 -9.99%
422 437 -3.52%
413 373 10.79%
430 4.08 5.29%
427 017%
4.28
4.06 417 -2.76%
4.40 ##H###HH
419 427 -1.73%
424 437 -3.12%
459 456 0.68%
453 479 -5.26%
3.56 19.94%
4.32
4.22
3.56 4.26 -16.57%
3.82 327 16.80%
442 417 6.03%
437 448 -2.43%
3.84 4.00 -3.89%
3.75 454 -17.43%
408 435 -6.15%
187 123 52.03%
407 415 -1.79%







Table 3

Precinct 3 Precinct 6 Precinct 8 Precinct 13 Precinct 18 Early Voting Mailed/Delivered Web TOTAL
Exc Good Avg Fair Poor Total Score Exc Good Avg Fair Poor Total Score Exc Good Avg Fair Poor Total Score Exc Good Avg Fair Poor Total Score Exc Good Avg Fair Poor Total Score Exc  Good Avg Fair Poor Total Score Exc Good Avg Fair Poor Total Score Exc  Good Avg Fair Poor Total Score Exc  Good Avg Fair Poor Total Score

Question

Police Presence 42 60 10 4 0 116 4.21 83 62 14 4 0 163 437 2 5 1 0 ¢} 8 413 27 47 10 3 0 87 413 23 24 7 O 0 54 430 72 64 17 4 1 158 428 12 16 &5 1 1 3 406 56 83 19 10 4 172 4.03 317 361 83 26 6 793 421

Police Responsiveness 46 49 6 1 0 102 437 70 81 14 2 0 137 438 3 3 2 0 0 8 413 33 34 g9 1 0 77 429 19 2 4 0 0 45 433 61 5 14 3 1 135 428 14 10 3 i 0 28 432 56 69 22 8 2 157 4.08 302 294 74 16 3 689 427
Fire & Rescue 57 34 2 0 0 93 459 43 37 25 8 7 120 384 4 3 1 0 0 8 438 30 28 5 1 0 64 436 16 19 1 0 1 37 432 79 40 8 1 1 129 451 15 10 4 0 0 29 438 75 60 13 3 2 153 4.33 319 231 58 13 11 633 4.32
Traffic Control 28 43 g 2 2 84 4.11 50 42 21 6 4 123 404 2 1 4 1 0 8 350 M1 30 17 1 1 60 382 9 i8 7 0 2 36 389 41 43 23 6 2 121 395 7 13 2 1 0 23 413 41 67 40 10 3 161 3.83 189 257 128 27 14 616 3.94
Parking Enforcement 28 34 14 5 5 86 387 43 37 25 8 7 120 384 1 4 3 0 0 8 375 9 23 20 5 0 57 363 9 14 9 2 2 36 372 32 46 27 7 7 119 375 7 11 6 0 0 24 404 35 63 32 7 15 152 363 164 232 136 34 36 602 3.75
Animal Contro} 35 30 14 4 5 88 398 62 41 17 13 5 138 403 2 1 3 1 0 7 357 10 24 23 2 2 61 362 7 7 5 3 4 36 356 45 45 23 4 4 121 402 12 g8 6 1 1 28 404 44 58 25 14 13 154 3.69 217 224 116 42 34 633 3.87
QOverall Performance 37 56 7 1 0 101 428 76 59 9 4 0 148 440 O 6 2 0 o] 8 3.75 26 40 11 1 0 78 417 16 24 5 0 0 45 424 63 62 12 3 0 140 4.32 9 15 4 O 0 28 4.18 51 81 238 8 4 167 4.00 278 343 73 17 4 7156 4.22
Overall Competence 33 51 10 1 0 95 422 70 43 20 1 0 134 436 1 4 1 1 0 7 371 23 35 7 2 0 67 418 10 21 5 1 0 37 408 58 61 7 4 0 130 4.33 g 12 4 0 0 25 420 44 79 21 5 4 153 4.01 248 306 75 15 4 648 4.20
Attitude & Behavior 46 44 10 1 0 101 434 79 51 20 2 0 152 436 1 4 1 2 o] 8 350 26 3 15 2 0 76 4.08 19 19 7 2 0 47 417 65 55 14 10 0 144 422 12 12 4 1 1 30 410 58 63 23 6 12 162 3.92 306 281 94 26 13 720 417
Street/Sidewalk Maint. 0 ### O 0 ##H O O st O O #itH 0 #### 0 ¢ 0 0 0 0 ####

StreetMaintenance = 53 56 10 3 2 124 495 8 82 47 6 '3 169 425 0 6.2 0 0 8 375 29 37 13 2.0 81 415 1921 82 4 5Bj 408 74 74 10 2 0 160 438 12 19 4 0 0 35 423 61 90 22 5 0 178 416 329 365 86 20 6 806 423
Sidewalk Maintenance 34 56 22 10 2 124 389 60 52 39 8 4 163 396 0 5 .3 .0 0 8 363 20 45 12 3 0 B0 403 10 22 11 5 2 50 366 51 65 32 6 3 157 399 6 18 8 1 0 33 388 42 84 37 6 6 175 386 223 347 184 39 17 790 3.91

Street Cleaning 58 51 12 5 1 127 426 83 60 16 3 1 163 436 1 6 1 0 0 8 4.00 27 42 10 3 0 82 4.13 16 28 7 1 0 52 413 83 58 18 1 0 160 439 16 16 4 O 1 37 424 56 85 25 6 2 174 4.07 340 346 93 19 5 803 4.24
Street Lighting 47 48 20 7 3 125 403 69 63 26 7 3 168 412 1 4 1 0 2 8 325 26 34 17 5 1 83 395 15 25 8 2 2 52 394 63 63 31 4 2 163 411 12 15 7 2 0 36 403 39 84 36 11 7 177 3.7 272 336 146 38 20 812 3.99
Snow Removal 73 40 12 1 2 128 441 112 38 12 2 2 166 454 1 5 2 0 0 8 388 24 38 17 1 1 81 4.02 18 2 8 2 1 51 406 95 39 21 6 1 162 436 22 15 0 O 0 37 459 76 66 19 7 2 170 422 421 263 91 18 9 803 4.33
Park Maintenance 55 42 17 3 o 117 427 81 63 14 2 1 161 437 1 4 2 0 0 7 3.86 23 40 10 1 1 75 411 13 2 6 1 1 43 405 75 82 13 3 0 143 438 12 19 2 O 0 33 430 58 91 20 0 5 174 413 318 333 84 10 8 753 425
Horticulture/Planting 71 38 10 0 0 119 451 100 44 16 3 1 164 446 1 5 2 0 0 8 3.88 29 31 16 0 1 77 4143 25 15 6 1 1 48 429 107 41 10 2 2 162 454 19 183 2 2 0 36 436 77 71 15 3 2 168 430 429 258 77 11 7 782 4.40
TrashyCo!lection O ##i# 0 #### O #H#t O #iH# 0O #### O it O ##H## 0 #HHH 0 0 0 0 0 O ##H#

Refuse Coallection 7543 512 126 449 116 44 7 1 2 170 459 0 6.0 0 0 6 400 2236 13 1 1 73 405 14 21 4 10 40 420 98 42 9 1.4 151 456 21° 14 0.0 .0 35 480 79 69 18 '3 2 171 429 425 275 56 8 8 T72 443
Recycling Pick-up O #H# O ##H O #iti# O #itHH O #### O HEH O ##Hi# O #Hi# 0 0 0 0 ¢} O #HHE

Drop;Off Becycling ) 0' i 0 #HH O ### O #HH O #### O ## 0 #HHE 0 sHHH 0 Q 0 0 0 0 dHHHE

Recyclng 73 42 7 .0 3 125 446 119 46 5 0 2 172 463 0 4 1 1.0 6 350 28 40 B 1176 422 200 17 4 4.0 45 418 101 42 10 4 1 158 451 24 12 0 0 0 36 467 87 64 14 6 . 4 175 428 452 267 47 16 11 793 443
Building Maintenance 42 52 9 0 2 105 426 65 60 18 2 1 146 427 O 5 1 2 ¢} 8 3.38 20 35 15 o 70 4.07 10 24 6 2 1 43 393 70 56 10 3 0 139 433 13 13 2 0O 0 28 433 45 84 23 2 3 157 4.06 265 329 84 11 7 696 4.20
Greenbelt Connection O #### 0 #HHH O #i#itH O #iH O #### O st 0 ## O #tHt 0 0 0 0 0 [ 2:2:24

Aquatic & Fitness Ctr. 43 44 7 2 1 97 430 80 42 12 O 2 136 446 1 2 2 0 0 5 380 19 19 2 1 0 41 437 14 14 3 0 0 31 435 74 41 5 1 0 121 455 11 i2 0 1 0 24 438 54 65 16 4 1 140 4.19 296 239 47 9 4 595 437
Community Center 50 41 2 1 ¢] 94 445 88 41 8 1 0 138 457 2 2 1 0 0 5 420 18 18 4 1 0 38 424 10 7 0 O 0 17 459 74 38 6 1 0 119 455 12 14 o© 1 1 28 425 56 66 13 2 2 139 424 307 227 34 7 3 578 443
Seniors Programming 16 7 0 0 0 23 470 22 7 2 1 0 32 456 0 0o 1 0 0 1 300 4 2 o 0 0 6 467 1 1 o 1 0 3 367 22 8 1 1 0 32 459 [§] 4 0 0O 0 10 4.60 11 5 1 0 0 17 459 82 34 5 3 0 124 457
Special Events 39 23 4 0 0 66 453 56 30 5 1 0 92 453 3 2 1 0 0 6 433 16 18 2 1 0 37 432 12 2 1 0 0 15 473 57 18 5 1 0 81 462 5 7 1 0 0 13 431 54 27 7 0 0 88 453 242 127 26 3 0 398 453
Parks/Trails O ##H4# O #HHH O O i O #Ht#H# O #HHHE 0 #### O ##H# 0 0 o] 0 [¢] O d#EH

Parks ' 5532 4 0 1 92 48> B{ 47 6 1 0 135 454 2 1.0 1 0 4 400 22 24 6 1 .0 53 496 = 00 31 448 75 47 5.1 0 198 453 9 12 2 4 0 o4 451 77 67 7 2 5 {58 437 338 240 3. 7 B 625 444
Trails 4333 4 0 1  B1 444 53 39 12 3 2 109 427 2 1.0 1 0 4400 16 17 2 1 .0 36 433 1.0 25 420 58 40 7 2 0 107 444 10 8 0 1 0 19 442 63 60 11 6 '3 143 422 254 211 38 15 6 524 4.32
Springhill Lake Center 5 7 2 1 0 15 4.07 9 10 8 3 1 31 374 5 o 0 ¢ 0 5 500 2 7 2 1 0 12 3.83 o] 0 3 433 8 8 6 2 0 24 3.92 ¢ 1 0 O 0 1 4.00 8 16 2 3 36 35 36 51 27 g 4 127 3.83
Youth Center i1 16 7 1 0 35 4.06 16 19 g 3 0 47 402 1 1 0 O 0 2 450 4 7 2 0 0 13 4.15 0 0 9 433 15 18 6 O 0 39 423 0 1 0 O 0 1 4.00 18 29 12 0 6 65 382 68 97 36 4 6 211 4.03
Aquatics Programs 20 13 3 0 0 36 447 31 10 5 2 0O 48 446 0O 1 1 0 0 2 350 4 7 1 0 0 12 425 0 0 14 443 26 11 2 1 0 40.455 3 3 0 0 1 7 400 37 22 7 1 0 67 442 128 73 20 4 1 226 4.43
Art Programs O #HH 0 ##H# 0 ### O #HHHE O it 0 i O #HHH O #HH 0 0 0 ] 0 O #HH
Fitness Classes 2 17 2 0 1 42 440 34 11 2 1 0 48 483 0 i 3 0 0 4 325 6 6 11 0 14 421 4 5 0 1 0 10 420 33 19 0 O 0 52 463 7 0o 1 0 ¢} 8 475 27 15 6 0 1 49 437 133 74 15 3 2 227 447
Youth/Adult Sports O O ##H4 O ##H# O HHHHE O ##H - O Q ##H O o] 4] 0 0 ¢] O #i#
Other Youth Activities O O ##HH# O #### QO #HHH O O O #iHH 0 HHH 0 0 0 0 Q O ##HH#
Counseling 5 6 1 1 2 15 373 12 0 1 0 1 14 457 O 1 0 0 0 1 400 2 4} 1 0 0 3 433 0 0 0 © 0 O it 4 2 0 0 1 7 414 3 0 0 0 0 3 5.00 4 3 2 ¢] 0 9 422 30 12 5 1 4 52 4.21
Crisis Intervention 3 5 0 0 3 11 345 3 0 0 o] 1 4 400 O 1 0 ¢ 0 1 4.00 1 0 1 0 o] 2 400 O 0 0 © 0 O #itit 2 0o 0 ¢ 1 3 3.67 0 0 0 o0 0 0 #ti 2 0 o] 0 0 2 500 1 6 1 0 5 23 3.78
Discussion Groups 1 1 0 0 1 3 3.33 o 6 0 © 0 O #Ht  O 1 0 0 o] 1 4.00 1 [¢] 1 0 0 2 400 O 0 0 0 0 O #Hti# 1 1 0 0 0 2 450 0 0 0 o0 0 0 ##HHt 0 0 0 0 0 0 #HH# 3 3 1 0 1 8 3.88
Babysitting Workshop 1 1 o 0 1 3 338 2 c 0 0 0 2 500 0O 1 0 0 ¢ i 4.00 1 0 1 0 Q 2 400 O 6 0 © 0 O i 1 1 0 0 0 2 450 0 ¢ 0 0 0 0 #H# 0 0 0 ] 0 Q #HH 5 3 1 0 1 10 4.10
GED Program 2 0 o 0 1 3 367 0 0 0 0 0 O ### 0 1 0 0 0 1 4.00 1 0 1 0 [¢] 2 400 O 0 0 o 0 O ### 1 0o 0 0 0 1 5.00 0 c 0 0 0 O 1 0 o 0 0 1 5.00 5 1 1 0 1 8 413
Tutoring 2 0 0 0 1 3 367 0 0 0 o0 0 O #HHH 1 0 0 O 0 1 5.00 1 0 1 0 0 2 400 O 0 0 0 0 0 #### 0 1 0 0 0 1 4.00 0 0 0 O 0 O #HE 0 1 0 1 0 2 3.00 4 2 1 1 1 9 378
Job Bank 1 1 0 0 1 3 3.33 0 0O 0 O 0 O ###t 0 1 0 0 0 1 4.00 1 1 1 0 0 3 400 O o 0 O 0 0 #HHE 0 1 0 0 0 1 4.00 0 0 0 o 0 O ##t# [¢] 0 0 0 0 O 2 4 1 ¢] 1 8 3.75
GAIL 7 3 i 0 1 12 425 10 2 0 O 0 12 483 1 o 0 0 0 1 500 3 1 0 o 0 4 475 0 1 0 0 ¢} 1 4.00 2 2 0 0 1 5 3.80 3 1 0 O 4} 4 475 6 1 0 ¢ ¢ 7 486 32 11 1 ¢] 2 46 4.54
Dispatcher Responsive 35 36 14 1 1 87 418 55 41 16 6 1 119 420 3 1 3 0 o] 7 4.00 23 30 g 4 1 67 4.04 11 26 2 0 0 38 424 47 42 15 5 1 110 4417 6 12 4 A1 0 23 400 56 58 3 2 3 150 4.08 236 245 94 19 7 601 4.14
Trash/Recycling Pick-up O ###H O 0 #### O ##4# O #ti# O 0 ##HH O ### 0 0 0 0 0 0 #HHHE
Refuse Collection 7543501020 126 449 1160 44 7 10020470 459 00 60070 6 4002236131 21+:73:4,05: 14 21, 4 107 40 42098 .42 9 1. .1 151 456 21 14..0.,0 0.-85:460 79 6918 3 .2 171 4.29 425 275 = 567 88 772 4.43
Fireworks Display 0 O ###d O ##Ht O ##Ht 0 #iHH O ##H# O #iHi# O ##HH 0 0 0 o 0 O #itH#
Crosswalks 50 58 g 3 0 120 429 70 62 19 8 3 162 416 1 5 2 0 0 8 388 24 45 10 0 0 79 418 13 28 7 O 0 48 443 70 59 21 3 1 154 426 10 23 1 0 0 34 426 55 75 32 6 3 171 4.01 283 355 101 20 7 776 4.17
Athletic Fields 18 18 2 2 0 40 430 25 27 12 O 1 65 415 0 1 2 0 0 3 333 8 13 2 0 0 23 426 3 9 1 0 0 13 4.15 19 27 9 1 0 56 4.14 3 0o 1 2 0 6 367 22 45 13 7 3 80 3.84 98 140 42 12 4 296 4.07
Dog Park 10 8 2 2 0 22 418 7 15 4 4 2 32 366 O 0 1 0 0 1 300 6 7 4 1 1 19 384 3 3 2 0 1 g 378 7 9 2 3 2 23 370 0 2 0 O 1 3 3.00 14 16 13 2 3 48 375 47 60 28 12 10 157 3.78
Skate Park 8 8 2 0 0 18 433 12 6 6 O 0 24 425 0 0 1 0 ¢} 1 300 2 7 1 0 0 10 4.10 1 1 1 0 0 3 4.00 7 8 2 2 0 19 4.05 1 1 0 O 0 2 450 12 18 4 1 1 36 4.08 43 49 17 3 1 113 415
Youth/Adult Classes 16 7 1 0 0 24 483 21 8 2 1 0 32 453 O 0 1 0 0 1 300 2 7 0 0 0 9 422 4 3 0 0 0 7 457 17 11 0 O 0 28 461 4 1 0 O 0 5 480 22 12 3 0 1 38 442 86 49 7 1 1 144 451
Visual Art Programs 13 1 2 0 [¢] 16 469 15 L 3 0 0 23 441 0O i 0 0 0 1 400 2 4 1 0 0 7 414 3 0 0 0 0 3 500 12 i 0 0 19 458 2 0 0 0O 0 2 500 20 10 1 ¢ 0 31 4.6t 67 33 8 0 0 108 455
Performing Art Programs 25 13 2 1 0 41 451 25 12 8 1 1 42 440 O 1 0 0O 0 1 400 4 7 0 0 0 11 436 2 2 1 0 0 5 420 23 11 0 0 0 34 468 3 2 0 0 ¢ 5 460 23 14 2 0 0 39 454 105 62 8 2 1 178 4.51
Camp Programs 14 6 1 0 0 21 462 11 6 2 1 0 20 435 1 0 2 0 0 3 367 2 1 0 0 0 3 467 2 1 1 0 ¢} 4 425 15 1 0 0 19 474 1 0 0 0 0 1 5.00 19 8 0 0 0 27 470 65 25 7 1 0 98 4.57
Pre School Classes 6 3 1 0 0 10 450 8 2 1 1 0 12 442 0 0 1 0 0 1 3.00 3 1 0 0 O 4 475 2 1 1 0 0 4 425 6 3 0 0 0 9 467 0 0 0 0 0 O#HH 12 5 1 0 0 18 461 37 15 5 1 0 58 4.52
Playgrounds : 24 172000743 451 33 258 .00 66 438 1 10172050 3,400 97 417 4107 25741209 3.3 :0.°0 21544028 31 2770 0, 61426 5 3000008463 041038 01102000 497 414145 13003683074 818429
Other O #Hi# 0 ##H4 0 ##i 0 #i#tH# O #HH# Q i O 0 #H# 0 0 0 0 0 0 #HHH
Other Facilities 4 1000 5 4.80 1 2. 1040 4.-400.:0 020020 O 0 10020000 140050 0000 O #iHE 4 2004 0000 o7 44350 0.0 005 000 6 0,0 1.0 745715 6 20100 24 446
Other Activities 9 3.°0 .0 0. 12 475 8 0 0 070 8 500 :0 0000 O #### 2 014,070 35433001 0.0 0.0 1 .5.00 6 2 101 .10 420 .2 007002500 3 00000 3..5.00 31 5 20000 39:4.67

Weighted averages 1666 1341 286 65 47 3305 4.31 2366 1474 489 121 60 4510 4.32 45 114 56 10 2 227 3.84 671 969 320 49 12 2021 4.11 434 561 150 33 19 1197 4.13 2140 1516 427 99 35 4217 4.33 381 382 77 17 7 864 4.29 1880 2157 667 162 133 4999 4.10 9483 8514 2472 556 315 21340 4.23






